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The emergence of SME in sub-Saharan Africa

EXPERT ANALYSIS

Small and medium enterprises (SMEs) are becoming an undeniable force across sub-Saharan Africa.
They make up about 90% of businesses globally and provide approximately 50% of employment. In
developing countries, they account for 40% of GDP and are expected to create at least 90% of new jobs by
2030. The Covid-19 pandemic boosted the increase of SMEs and entrepreneurship as people searched for

new ways to make money due to the harsh economic conditions the pandemic stirred.

In Africa there are approximately 52 million Small Medium Enterprises (SMEs) taking account of countries like
Nigeria, South Africa, and Kenya. Most of these SMEs are predominantly micro-enterprises and are in retail. In
Nigeria the commmercial payment volume is $425bn and in Kenya it is 80bn. In South Africa SMEs contribute
34%tothe GDP whilein Nigeriathey contribute 50%. In Kenya SMEs contribute 40%.

There are six keys to unlocking the SME opportunity in Sub-Sahara Africa.
Providing a convenient and user-friendly experience — offering swift underwriting and approval, a streamlined
user experience and a focus on positive results. By offering Visa's credit scoring solutions to SMEs that can
enhance their experience and help their life run smoothly.
Embracing digital capabilities — this can help SMEs run and manage their accounts and businesses remotely
through the use ofdigital onboarding and virtual issuance.
Offering end to end business management and integration — Offering business admin features, such as sending
and payinginvoicesisagreat way to attract SMEs.
Ensuring your CVP is personalized and customized — by meeting the needs of SMEs through providing them
with theright product thatisable toadapttounique user needs.
Understanding the nuisances of your local market — a local approach is required to develop a truly holistic

approach.

Conclusions

Small and medium enterprises (SMEs) compose up to 90% of businesses globally and provide approximately
50% of employment. In developing countries, they account for 40% of GDP and are expected to create at least
90% of new jobs by 2030. In Africa there is a total of approximately 52 million Small Medium Enterprises (SMEs)

taking account of countries like Nigeria, South Africa, and Kenya. Most of these SMEs are predominantly

micro-enterprisesand areinretail.
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